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This form is an itemized list of repairs and is

H o art of the original Repair Order. Thxs Re ar
Orlando Infiniti e odibd Bl Ordepaliis Repal

age

06 CUSTOMER STATES THE INTQUCH SCREEN FREEZES SOMETIMES
VARIFIED CONCERN AFTER TESTING EXTENSIVELY, LATEST SOF TWARE
INSTALLED. REPLACED A/V UNIT PER DTS AND TESTE
Add- 0n7 Tech Labor
GENERAL REPAIRS-GENRP No ITWAOL 341.53 Factory

07 CUSTOMER STATES DAS MALFUNCTION AND ALARMS A FEW TIMES.
ALMOST LOST CONTROL DUE TO LOSS OF STEERING.
WORKED WITH DTS. REPLACED ALL 3 DAS MODULES AND RECALI3RATED
TESTED EXTENSIVELY. COULD NOT RECREATE CONCERN AT THIS TIME

Add-0n? Tech Labor
GENERAL REPAIRS-GENRP No ITWAOL 950.34 Factory
Parts Qt{ Each Parts
CONTROLLER ASSY-POWE-285H0-4GA5J ASR 687.53 687.53 Factory
CONTROLLER ASSY-POWE-28505-4GA6J ASR 1 576.71 576.71 Factory
CONTROLLER ASSY-POWE-28505-4GA1J ASR 1 687.53 687.53 Factory

08 CUSTOMER STATES THE IPOD DOES NOT WORK PROPERLY. SAYS INE
SONG WHEN YOU ARE LISTENING TO ANOTHER

REFER TO LINE #7
Add-0On? Tech Labor
GENERAL REPAIRS-GENRP No ITWAOL No Charge Dealer

09 CUSTOMER STATES THE VEHICLE SURGES WHILE IN CRUISE CONTROL.
BOBS LIKE YOU ARE ON A BOAT AND FUEL METER FLUCUATES
VARIFIED CONCERN WITH DTS
AWAITING UPDATE FROM ENGINEERING TO CORRECT ISSUE

Add-0n? Tech Labor
GENERAL REPAIRS-GENRP No ITWAOL 163.34 Factory

10 CUSTOMER STATES UPPER AC VENTS STOP BLOWING AIR AT TIM:=S
AND YOU HAVE TO RESTART THE CAR FOR IT TO WORK AGAIN
TESTED NUMEROUS TIMES AND UNABLE TO RECREATE CONCERN
SUSPECT CONCERN CAUSED BY A/V ISSUE. CUSTOMER TO MONITIR
Add-0n? Tech Labor
GENERAL REPAIRS-GENRP No ITWAOL No Charge Dealer

11 CUSTOMER STATES RANDOMLY THE COLLISION ALARMS WILL COM: ON
AND STAY ON UNTIL YOU RESTA C
ROADTESTED AND RAN DTC'S WIT
POSSIBLE ISSUE RESOLVED BY REPLACEMENT OF DAS MODULES
Add-0n? Tech Labor
GENERAL REPAIRS-GENRP No ITWAOL 133.64 Factory

Page 2 Continued on next page

Original Estimate Total Revised Estimate Miscellaneous Shop Supplies and H izardous Waste Removal Charge: 11% of the labor charge to a maximum of $99
is included in supplies used on yo ir vehicle. This charge represents costs and profits to the motor vehicle repair
facility for miscellaneous shop supy lies or waste disposal. FS403.718 mandates a $1.00 fee for each new tire sold

s s in the State of Florida. FS403.71.35 mandates a $1.50 fee for each new or remanufactured battery soid in the
State of Florida.

| acknowledge notice and oral approval of an increase in the § | acknowledge r.e_ceipt of the parts and/or labor listed abcve. | have read reverse side for important and additional

original estimated price. terms and conditions.

\CUSTOMER SIGNATURE x CUSTOMER SIGNATURE x y

InvCC2.EFE 2001 Regan Consulting InvDIrL.EFE
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This form is an itemized list of repairs and is
Orlando Infiniti

part of the original Repair Order. This Repair
P z Order Continuation is subject to all of the terms
s W= R e e ~i+i~ng of the original Repair Order.

; 12 CUSTOMER STATES HE WOULD LIKE IT NOTED THAT HE IS STIL._
WAITING FOR THE INTOUCH SOFTWARE UPGRADE FOR APPS
AFTER REPLACEMENT OF A/V UNIT CHECKED FIRMWARE

LATEST UPDATE UPLOADED IN SYSTEM

Add-0n? Teca Labor
GENERAL REPAIRS-GENRP No ITWAOL No Charge Dealer
; Add-On? Tecn Labor
13 Complimentary Inspection-INSP No ITWAO01 No Charge Dealer

BEFORE L/F 0.11MM R/F 0.14MM
AFTER L/F 0.01MM R/F 0.02MM

kkkkhhhkk bkkhkhkkhhhhihkikkkhhhkhhhkkkhkkhhk

* Totals Amount *
: Total......: No Charge Customer:
% Labori.susx N 2.509.50 &
o PaptS... .ie e : 1,951.77 *
* fotal:, i 4.461.27 Factory *
Fkkkkkkkk r*************x*****************

Page 3 Last Page

Original Estimate Total Revised Estimate Miscellaneous Shop Supplies and H izardous Waste Removal Charge: 11% of the labor charge to a maximum of $389

is included in supplies used on yo ir vehicle. This charge represents costs and profits to the motor vehicle repair
facility for miscellaneous shop supy lies or waste disposal. FS403.718 mandates a $1.00 fee for each new tire sold

s s in the State of Florida. FS403.71:35 mandates a $7.50 fee for each new or remanufactured battery sold in the
State of Florida.

I acknowledge notice and oral approval of an increase in the | | acknowledge receipt of the parts and/or labor listed above. | have read reverse side for important and additional

original estimated price. terms and conditions.
\CUSTOMER SIGNATURE x CUSTOMER SIGNATURE x v
InvCC2.EFE 2001 Regan Consulting invDIrL.EFE




BN F N TR INVOICE - CUSTOMER COPY
This fofrm is an itemized Iistoof repairs and is
e T part of the original Repair Order. This Repair
Ol‘lando Inflnltl Order Continuation is subject to all of the terms
4237 Millenia Blvd and conditions of the original Repair Order.

Orlando, FL 32839 Page 1 Continued on next pags

COMPLETED

01 NOT PERFORMED AT THIS TIME

ITB14-015 OCS REPROGRAM-R1404
02 CUSTOMER STATES OIL AND FILTER CHANGE AND TIRE ROTATIOV
COMPLETED

Every 5k or 6 Months-T0005

Includes: Ins?ect batter
GINE OIL CHANGE SERVICE-U0400

Replace_drain plug gasket-U0700

Insp ATT Fluid Levels-U0705

Check condition of wipers-W0031

Check Drive Belts-W0032

Check radiator hoses-W0033

Wash Exterior/vacuum mats-W0034

Tire Rotation-W0043

Parts
WASHER DRAIN-11026-JA00A
OIL FILTER-15208-65F0FE
MOBILE SPECIAL 5W-30-01040

Expe
ENV COMPLIANCE CHG
SHOP SUPPLIES
03 CUSTOMER STATES THE INTOUCH DISPLAY IS NOT WORKING PRO?ERLY
FOUND SOFTWARE ISSUE IN AUDIO UNIT
REPLACED AUDIO UNIT AND RECONFIGURED UNIT. TESTED OK

GENERAL REPAIRS-GENRP

Exgenses
HOP SUPPLIES
04 CUSTOMER STATES THE UPPER DISPLAY SCREEN IS NOT OPERATING PR

FOUND HARDWARE ISSUE WITH UPPER DISPLAY
REPLACED A/V UNIT AND TESTED

GENERAL REPAIRS-GENRP
Page 1 Continued on next page

Add-0n? Tecnh Labor

No ITWAOL No Charge Dealer
Add-0On? Tech Labor

No ITWAOL 75.00 Customer

condition-C0005

Qt{ Each Parts
ASR 1.49 1.49 Customer
ASR 1 8.53 8.53 Customer
5 2.30 11.50 Customer
Expense
ECC-ECC 1.75 Customer
SHP SUPPLY-SHP 8.25 Customer .
Add-0On? Tech Labor
Yes  ITWAQL 118.79 Factory
Ex?ense
SHP SUPPLY - SHP 3.07 Factory
Add-0On? Tech Labor
Yes ITWAO1 No Charge Factory

Original Estimate

$

Total Revised Estimate

$

Miscellaneous Shop Supplies and H izardous Waste Removal Charge: 11% of the labor charge to a maximum of $99

is included in supplies used on yo i vehicle. This charge represents costs and profits tc the motor vehicle repair

facility for miscellaneous shop sup lies or waste disposal. F5403.718 mandates a $1.00 fee for each new tire sold

|Sn the ?téxlte of Florida. FS403.715 mandates a $1.50 fee for each new or remanufactured battery sold in the
tate of Florida.

original estimated price.

\ CUSTOMER SIGNATURE x

I acknowledge notice and oral approval of an increase in the

I acknowledge receipt of the parts and/or labor listed above. | have read reverse side for important and additional
terms and conditions.

CUSTOMER SIGNATURE x

invCCEEEE

© 2001 Regan Consulting InvDIrL.EFE




Orlando Infiniti

F

04 Continued...

Parts Qt
CONTROLLER ASSY-DISP-28387-4HB0OC {

Eernses
NR/SERVICE-CLE
SHOP SUPPLIES
VOR/CSC HANDLING-600

Page 2 Last Page

I N | Bl INVOICE - CUSTOMER COPY

This form is an itemized list of repairs and is
part of the original Repair Order. This Repair

= Antiniiatinn ie cithiarnt th all nf the terme

Each Parts
2,749.76 2.749.76 Factory
Expense
7.99 Factory
SHP SUPPLY - SHP No Charge Factory
150.26 Factory

*hhhhkhdkhkk bhhkkhhhkhdrdrhhhddhhhkdhhhdhhrdhiritd

* Totals Amount *
* NLabor. ... s o, *
0 PArESt e e 5 21.52 *
*  Expenses.....: 10.00 X
T V- Sl e g 6.9 *
i Tokal ..o owai 113.45 Customer:
ol dDOB e 118.79 *
* Parts........: 2.749.76 *
* . ExXpenses.;...: 171.32 g
FO T cs s et 1537 *

B el 3.041.24 Factor¥*:

Tota ’ y
kkkkkkkhkk kkkkkkkkdhkkikkrhkhkhkhkhkhkikhkitk

Original Estimate

$

Total Revised Estimate

$

Miscellaneous Shop Supplies and H :zardous Waste Removal Charge: 11% of the labor charge to a maximum of $99

is included in supplies used on yo ir vehicle. This charge represents costs and profits to the motor vehicle repair

facility for miscellaneous shop supp lies or waste disposal. FS403.718 mandates a $1.00 fee for each new tire sold
isv: the State of Florida. FS403.71.:5 mandates a $1.50 fee for each new or remanufactured battery sold in the
state of Florida.

original estimated price.

\ CUSTOMER SIGNATURE x

I acknowledge notice and oral approval of an increase in the

I acknowledge receipt of the parts and/or labor listed above. | have read reverse side for important and additional
terms and conditions.

CUSTOMER SIGNATURE x

InvCC2.EFE

© 2001 Regan Consulting InvD




